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In Depth:  ITS launches new website and 
students react to their services this term

Bryan House hosts silent auction to bene� t refugees

The North Central community 
woke up to an unexpected change this 
past Monday morning. Along with 
many other changes this term, ITS has 
launched a new version of the North 
Central College website, and they believe 
that many will be pleasantly surprised 
with the adjustments.  

“This has been a year-long effort of 
multiple departments on campus," stated 
Assistant Vice President of Information 
Technology Services, Mary Kathryne 

Wilders. “Information Technology 
Services, the North Central Marketing 
Department, Office of Admissions, and 
North Central's Web Committee all 
played a tremendous part in putting this 
website together."

Information Technology Services is 
very enthusiastic about the launching of 
this project and believes that it will be 
greatly beneficial to the North Central 
community. The main improvement 
from the previous website will be the 
accessibility of the most visited aspects 
of the site. 

Some students, however, are not 
finding the adjustments to be beneficial.

“It would have been nice if someone 
had mentioned that the change was 
going to occur before,” stated Viviana 
Gutierezz, ’13. “It was difficult to find 
things on the home page. NCC has been 
doing a lot of changes recently.”

It is obvious that ITS foresaw a 
different reaction from campus.

“We were hoping to create a 
website that would simplify our users' 
experience, and allow them to get to the 
information they were looking for in 
the most efficient way possible,” stated 
Wilders.

Website changes are not the only area 
of dissatisfaction for students this term 
in regards to ITS. Many around campus 
were in an uproar when e-mails were sent 
out regarding 911 dialing malfunctions.

“At first I was kind of nervous because 
just in case something went wrong there 

would be nothing we could have done 
to get emergency vehicles here,” stated 
Shea Olehy, ’13.

According to Wilders, ITS was 
notified about the malfunction Monday 
night of that week. They soon had the 
system working partially, and by early 
Wednesday the system was completely 
functional again. The situation was not 
due to an ITS error, however. The reason 
why it took over 24 hours to remedy was 
due to scheduling challenges between 
the three separate entities.

“After ITS was informed of the 
problem, it took 3 hours to get 911 to 
work.  We then spent time to establish 
where the call was being received from," 
stated Wilders.  “This was a problem 
with the setting on the equipment and 
we had to call At&T, Siemens, to resolve 
the problem.”

Another recent change around 
campus was a universal switch to the 
Windows 7 operating system. ITS has 
observed that this switch produced 
mixed reviews throughout campus.

“This switch was something that 
the campus had to undertake to keep 
current.  Windows XP is no longer 
supported. There were many students 
coming on to campus with this Windows 
7, and our systems were still operating 
XP. We need to stay up-to-date,  and 
new technologies are constantly being 
introduced," says Wilders.

Because of this recent campus-wide 
switch, ITS will be replacing a total 

445 computers that will be introduced 
in stages throughout different campus 
buildings. They will first be distributed 
to staff, then to faculty then to the 
classrooms. However, this transition 
was not as smooth as some would have 
hoped.

“Like others, I initially had a few 
problems adapting to the Windows 7 roll-
out on one of the classroom computers in 
the Stadium,” said Assistant Professor 
of Broadcast Communications John 
Madormo. 

“But I must say that when I contacted 
ITS and Tom Gill (instructional media), 
my requests were answered in a timely 
manner, and ultimately all of the glitches 
were corrected,” said Madormo.

ITS does acknowledge that there have 
been a few problems within the system 
around campus but attributes those to 
flaws in the actual operating system that 
Microsoft produced. 

“In the technology world no roll out 
is perfect, although that is what we all 
strive for. Usually when new systems are 
released, the first few months of their 
initial operation will reveal glitches that 
were at first non-existent. It takes time to 
get all of them ironed out, but eventually 
we will get there,” stated Wilders.

Some have perceived that Mac 
computers are being affected the most 

Calling itself “Christmas shopping 
with a cause,” the fourth annual Bryan 
House Silent Auction will be held later 
this month to help raise money so 
refugee families can establish better 
lives in America.

The annual auction will be held 
at Community Christian Church in 
Naperville from 7 to 9 p.m. on Friday, 
Nov. 19.

Rick Guzman, son of North Central’s 
Professor Richard Guzman, co-founded 
TRAF, the Tolbert Refugee Assistance 
Foundation — which later expanded 
into Bryan House — with his wife 
Desiree roughly eight years ago. The 
idea came from their experiences in 
welcoming refugee families to the U.S., 
which their church had organized in 
partnership with World Relief. 

According to Richard Guzman, the 
couple noticed that “[World Relief] 
didn’t have a primary focus on reuniting 
families,” but rather on just bringing 
them into the country. Rick and Desiree 

Guzman saw a need for a non-profit 
fundraising organization to fulfill this 
task and worked to endow TRAF. After 
Rick Guzman’s brother Bryan died in 
2006, they wanted to, in his father’s 
words, “take the work of TRAF to the 
next level” in way that would honor 
Bryan.

The five-unit Bryan House is located 
on Lake Street in Aurora and is open to 
qualified refugee families.

Richard Guzman described Bryan 
House as a “forced savings program” 
because the rent refugees pay to live 
there is invested toward a down payment 
on a home or funds for their children’s 
college education. The families then 
leave with the down payment or college 
funds within as little as 12 to 18 months. 

“There’s no handouts involved,” Rick 
Guzman explained during an NBC news 
interview last December. “It’s really 
just a tool that allows us to help people 
save their way out of kind of the cyclical 
working-class poverty.” 

The upcoming silent auction is their 
biggest fundraiser of the year, Richard 
Guzman said. The only other source of 
money for Bryan House is donations, 

North Central students and community members volunteered at Bryan House during Intersection last 
spring.
including sponsorship plans in which 
donors pledge a certain dollar amount 
per month, he added.

Although Richard Guzman stressed 
the auction does not provide enough 
income to completely fund Bryan 
House, he said the auction generally 
raises around $20,000 annually —

roughly one-fifth of how much money 
the organization needs to function each 
year. 

Richard Guzman said the Guzman 
family composes the “core” of running 
the auction, but he recognized the 
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ITS launched the new North Central website on 
Monday, Nov. 8. Photo by Inge Moran


